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Abstract: In the era of deep integration between digitalization and intelligent technologies,
convention and exhibition language services have become a key area for promoting the
transformation and upgrading of the language service industry and cultivating new
quality productive forces. From the dual perspective of the language industry and
language ecology, digital technologies comprehensively empower the convention and
exhibition language service system, driving the transformation of the industry from

2

“manual support” to “intelligent collaboration.” This process facilitates the deep
integration of language data, intelligent translation, and virtual convention platforms,
significantly enhancing operational efficiency and international competitiveness. At the
same time, digitalization reshapes the structure of the language service ecology, forming
a new pattern of multi-agent collaboration among government, enterprises, research
institutions, and users. To promote the coordinated development of industry and ecology,
it is necessary to establish an effectiveness evaluation system for digitalized convention
and exhibition language services. A well-designed evaluation system not only supports
the high-quality development of the language service industry but also provides a
practical path for the formation of new quality productive forces, contributing to the
enhancement of national language service capacity and international communication
power. This evaluation system can be constructed from five dimensions—digital strategy,
infrastructure development, application capacity, effectiveness, and internationalization—
to form a scientific and systematic framework that fosters positive interaction among
evaluation, governance, and innovation.
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(Figure 1 Digital Exhibition Language Services and Their Effectiveness Evaluation Framework)
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