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Title: Enhancing Language Services to Empower the Modernization of Our Nation: An
Interview with Prof. Qu Shaobing, Director of the National Research Center for Language
Service and Languages of the GuangDong-Hong Kong-Macao Greater Bay Area

Abstract: The National Research Center for Language Service and Languages of the
GuangDong-Hong Kong-Macao Greater Bay Area was established in 2020 with the approval
of State Language Commission. It was jointly established by the Department of Language
Information Management of the Ministry of Education of the People's Republic of China,
Department of Education of Guangdong Province and Guangzhou University and supported by
Guangzhou University. Since its establishment, the Center has always taken service to the
national development strategy and the construction of Guangdong-Hong Kong-Macao Greater
Bay Area as its mission, carried out high-quality research on language service and language
situation, language planning, language economy and other themes, and issued many
publications. This article interviews Professor Qu Shaobing, director of the center, on the
Center’s academic mission, brand achievements and future development. Professor Qu points
out that since its establishment in 2020, the Center has adhered to the organizational structure
of “four offices and two departments”, formed a comprehensive development model
integrating scientific research, social financing, discipline construction, digital platform and
academic exchange, and continuously promoted the construction of national language service
capacity and the modernization process of language governance in the Guangdong-Hong
Kong-Macao Greater Bay Area. The Center has created three series of Language Service
Papers: Language Service Development Report in China, Report on Language Life Status in
the Guangdong-Hong Kong-Macao Greater Bay Area and Report on Language Service
Development in the Guangdong-Hong Kong-Macao Greater Bay Area, establishing the center
as an authority on language research with distinctive regional characteristics and academic
value, serving the optimization of national language policy and the practice of social language
service. At the same time, the Center explores the digital transformation and application path
of language services by constructing the national language resource service platform and
participating in the construction of a Cantonese corpus and a key laboratory of large language
models (LLM) evaluation. Relying on the multi-disciplinary advantages of Guangzhou
University, the Center pays attention to the integration and development of scientific research
achievements and talent cultivation, constructs the mechanism of ‘“organized scientific
research,” promotes the research of language services to “provide guidance for the government
and academic circles and benefit the people”, becomes an important force in the field of
national language service research, and offers solid language and intellectual support for
Chinese modernization .

Keywords: Qu Shaobing; language situation; language service; language planning; National
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